
 

 

Cancellation Policy 
  
We want you to feel comfortable ordering with us, so we have created a cancellation policy 
to give you as much flexibility as we can offer. In case you need to change your plans, we 
offer several options: 
 
3 weeks or more before the first delivery date of your order:  

1) 100% transferable: if you need to change the dates of your time in Verbier, and 
therefore the dates of your Delicious Dinners deliveries, don’t worry – we offer a 
moveable feast! We will be happy to delay your order to any later date, right up until 
the end of this winter, i.e. April 2022, without any extra charge to you. Please note: 
if our menus have changed in the meantime and an item you ordered is no longer 
available, we will offer a comparable substitute. 

2) 100% refund: if you would like a refund, we will be happy to refund 90% of your 
order total. 

 
Less than 3 weeks but more than 3 full days before the first delivery date of your order: 

1) 100% transferable: if you need to change the dates of your time in Verbier, and 
therefore the dates of your Delicious Dinners deliveries, don’t worry – we offer a 
moveable feast! We will be happy to delay your order to any later date, right up until 
the end of this winter, i.e. April 2022, without any extra charge to you. Please note: 
if our menus have changed in the meantime and an item you ordered is no longer 
available, we will offer a comparable substitute. 

2) 70% refund: if you would like a refund, we will be happy to refund 70% of your 
order total. 

 
Less than 3 full days before:  

Please note: we cannot offer any refund or transfer for cancellations with less than  
3 full days’ notice.  
  
N.B.: For orders for delivery/collection between 18/12/21 and 8/1/22: 
- 100% transferable or 100% refund if you cancel more than 3 weeks before the date of 
your first delivery 
- 100% transferable or 70% refund if you cancel more than 7 days before and less than  
3 weeks before your first delivery 
- Please note: we cannot offer any refund or date transfer for cancellations with less than 7 
full days’ notice  
 
If you have any concerns or questions, please don't hesitate to contact us for further 
information on info@cookinthealps.com or +41 (0)27 565 2206. Our aim is to give you all 
the confidence and flexibility we can in these uncertain times, while continuing to provide 
our delicious meals to make your life easier. 


